
THE MONADNOCK CENTER FOR VIOLENCE PREVENTION 

PROGRAMS MANAGER 

The Monadnock Center for Violence Prevention (MCVP) works to end domestic violence, sexual 
assault, and stalking in the greater Cheshire County community through direct services, prevention 
education, advocacy, and systems change. MCVP is committed to a survivor-centered, 

empowerment-based approach to service delivery. 

Position Summary 

The Programs Manager oversees the day-to-day operations of MCVP's Direct Services and 
Prevention Education programs. This position supervises direct service and prevention staff, ensures 
consistent and quality service delivery, and steps in to provide direct support and services as needed. 
The Programs Manager helps ensure that all programming reflects MCVP's mission, values, and 
commitment to survivor empowerment, and reports to the Director. 

Essential Functions 

Program Oversight 

• Oversee the daily operations of the Direct Services and Prevention Education programs, 

including crisis intervention, advocacy, and prevention education activities. 

• Monitor the quality and consistency of program service delivery and recommend improvements 
as needed. 

• Ensure program activities are carried out in accordance with agency policies, procedures, and 

applicable funder and program standards. 

• Support data tracking and recordkeeping for direct services and prevention education, and 

assist with related statistics and reporting. 

• Assist with the preparation of grant and program reports as requested by the Director. 

• Manage program expense reports and reporting. 

• Maintain effective working relationships with community partners, schools, law enforcement, 

and other service providers. 

• Help coordinate trainings for staff, volunteers, and community partners. 

Supervision 

• Supervise direct service and prevention education staff, including regular supervision meetings 
and annual performance evaluations. 

• Provide guidance, mentorship, and day-to-day support to staff and volunteers. 

• Participate in the hiring, onboarding, and training of program staff. 

• Serve as a point of contact for staff questions and support related to program operations. 

Direct Service and Prevention Education Support 

• Provide direct client services and crisis intervention coverage as needed, including backup for 

evenings, weekends, or the crisis line. 

• Step in to support prevention education activities and community presentations when needed. 

• Assist with the general upkeep and functioning of program space as needed. 

 



Other 

• Attend relevant, coalition, and community meetings as assigned. 

• Support agency special projects as assigned by the Director. 

• Perform other duties as assigned. 

Qualifications 

Education: Bachelor's degree in a related field required. 

Experience: At least five years of experience in domestic and sexual violence advocacy, prevention 

education, or a related field, including supervisory or program coordination experience. 

Skills & Knowledge: Strong organizational and communication skills; sound judgment and the 
ability to manage multiple priorities; working knowledge of crisis intervention, trauma-informed 

practice, and the Empowerment Model; comfort with basic data tracking and reporting. 

Traits: Compassionate, flexible, dependable, and committed to the mission of ending domestic and 
sexual violence; culturally sensitive; strong team player. 

Other Requirements: Reliable transportation, valid driver's license, and required minimum vehicle 
insurance coverage. Successful completion of a criminal background check. Completion of required 
advocacy training prior to providing direct services. 

Working Conditions 

This position requires the ability to work in a fast-paced environment, manage sensitive and 
confidential information, and occasionally lift up to 40 pounds. Some evening, weekend, or on-call 
availability is required to support crisis coverage and program needs. Reasonable accommodations 
will be made in accordance with applicable law. 

This job description is intended to describe the general nature and level of work being performed 

and is not an exhaustive list of all responsibilities, duties, and skills required. 

Position Status 

Status: Full-Time, Exempt, Benefits Eligible (Health, Dental, Vision, and Retirement) 

Reports To: Director 

Salary Range: $65,000-$70,000 annually, depending on experience 

 

 


